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MediaRECOVERTM Image Recovery Software - Windows

INSTALLATION INSTRUCTIONS: (PRINT THIS PAGE FOR FUTURE USE)

1. The Media Recover software program can be downloaded from our website after you completed the
Activation Code form spreadsheet.

2. In order to install the software, please click on the link and save program to your desktop on your computer.
The software program is meant to run on your computer.

3. Ensure you are connected to the internet before double clicking the Media Recover icon on your desktop to
start the installation. Follow the instructions for the installation and enter the Activation Code provided by
Core Micro. Some operating systems may need the firewall settings adjusted to allow the installation.

4. When program is fully installed onto your computer, go back and delete the program from your Flash
Memory Card and or format the card.

MediaRECOVERTM s a digital image recovery program. The program recovers lost photos, audio, and video from hard drives,
removable media used in digital cameras, PDA’s and other storage devices. Common media types supported by the program are:
SmartMedia , CompactFlash, Memory Stick, MicroDrive, xD Picture Card Flash Card, PC Card, Multimedia Card, Secure Digital Card, Zip Disks,
floppy disks, and other media. If images are accidentally deleted or formatted in a camera or on a computer MediaRECOVERTM retrieves your lost
images, audio, and video even if the media is corrupted.

Recovers the following types of files:
* Images - JPEG, EXIF, TIFF, PNG, GIF, BMP, others
® RAW Image files- Canon CRW, Nikon NEF, Kodak DCR, others
e Audio/video clips - AVl, MOV, MPG/MPEG, others
e Office Files, PDF's, others
MediaRECOVERTM Image Recovery software helps you repair files that are unusable due to the following:
e Corruption due to the card being pulled out while the camera is on
e Corruption due to turning the camera off during a write process
* Inadvertent camera/computer shutdown
e Data corruption to critical areas
* Formatting and using between different cameras/computers
e Other events that could cause damage to data

Format Corrupt Media

The Format Option writes new system files to the media. This allows the card to be read from your computer or
camera again. The Format Option corrects the media when the camera/PC states that the card is “corrupt, not
initialized or not mounting”. Use the Format Option and then use the Recovery Option to get your files back from a
corrupt card.

Securely Delete and Clean Media

The Wipe Option overwrites the entire card with zeros, including the file system areas completely and securely erasing
the data. This returns the media to factory settings. The Wipe Option is also useful to wipe old data off of your
media.

Visit www.coremicro.ca/support for more information
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